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Warning ! The arm rests are not transfer bars, do not use them transfer out 
of the chair as this may cause damage to the product or injury to yourself. 
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contains l ead and lead components to contains 

lithium, lead and lead components 
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o  WARNING!Never operate the wheelchair near railroad tracks or crossings. 

 
 

0 WARNING!Do not expose wheelchair to open flames. 

 

  

  

 
 

 
 

  

 

WARNING! Even if your wheelchair can cross high obstacles, we 

recommend that you do not try to cross a height exceeding 25mm. Such 

operations may cause the wheelchair to be unstable.Riding a wheelchair 

over an obstacle of such height can cause a rollover and severe personal 

injury. If you have any concerns about safely crossing obstacles, please 

ask for help. Please pay ATTENTION to your operating skills and personal 

restrictions. You may need to remove or cover the sills and install ramps at 

exits and entrances. 

  

 
 

 

ATTENTION! Keep your wheelchair in a dry and clean environment.Don't 

take the wheelchair to shower, bath, pool or sauna. Rain, snow, salt, fog/ 

spray conditions and frozen / smooth surfaces can cause wheelchair screws 

and some fixtures to rust untimely. 
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0 WARNING!Do not cross stairs or escalators with the wheelchair. 

 

 

 

 

 
ATTENTION! Avoid prolonged exposure to excessively hot and cold 

environments; it may damage the cushioned and non-cushioned parts of 

the wheelchair as well as the battery and battery components. 

 

 

 

 

 

 

 

  

  

 

  

 
 

  

ATTENTION! Please contact your service provider if any spare parts on 

the seating system are loose. Replace worn or damaged padding immediately. 
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3. STRUCTURE AND PERFORMANCE 

3.1 Structure of the Power Wheelchair 

This power wheelchair consists of the main part including the front 

wheel, drive wheel, frame, controller, motor with mechanism, armrest, 

push handle, backrest, seat base, footrest, battery case and charger, 

the structure shown in Figure 1. 

 
 

 
backrest push handle 

 
 

 
 

armrest 

3.2 Product characteristics of the power wheelchair 

•Classification by anti-shock type: wheelchair is internal power supply; 

•Classification according to the degree of anti-shock: wheelchair 

belongs to the B-type application part; 

•Classification according to the degree of protection of the feed: IPXO; 

•Safety degree when used in flammable anesthesia mixed with air 

or flammable narcotic with oxygen or oxidized nitrogen Category: 

Non-AP or APG equipment; 

•By operating mode: continuous operation; 

•Wheelchair rated voltage and frequency: DC 24V; 

•Input power of wheelchair: internal power supply equipment; 

•Whether the wheelchair has a protective effect on defibrillation 

effect: No; 

•Whether the wheelchair has a signal output and input part: No; 

•Permanent installation of equipment or non-permanent installation 

of equipment: mobile devices. 

3.3 Electric Diagram 
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3.4 Product Software Version 

Software version of Power Wheelchair N5909 is V1.0. 

 
 

BRAKE 
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5.Installation, Folding and Debugging 
5.1Installation 
5.1.1 Take out the wheelchair from the packing box and put it on the 
ground. Push the chair-frame apart to left and right, and press two 
tubes on both sides of the seat base down into the grooves on both 
sides of the chair-frame.(Fig.2) 
5.1.2 Insert the backrest into the backrest tube, and the spring pin 
should be clicked into the hole on the backrest tube.(Fig.3) Then tie 
the backrest cloth cover to the frame and stick the Velcro (Fig.4) as 
well as stick the bottom of the backrest cloth cover to the seat 
cushion firmly. (Fig.5) 
5.1.3 Install the footrests to the frame and then fasten them.(Fig.6) 
5.1.4 Put the controller on the armrest. And then pull down the 
tightening spanner on the controller to fasten the controller.(Fig.7) 
5.1.5 Before power on the wheelchair, the battery must be fixed on 
the right frame as that put it into the upon rail and then press down 
to the bottom till it has a “click” sound.(Fig.8) Then turn on the switch 
button to supply the power to the wheelchair (Fig.A) 
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fig.A 

 

 

Power 
switch 



15 16 

 

 

5.2Folding 
Please operate according to below methods if transport or store the 
power wheelchair: 
①Put the wheelchair on flat ground and turn off the power supply. 
②Turn the footrest upward by 90°.(Fig.9) 
③The frame can be folded by pulling up the seat lever from both 
sides as well as pulling up the two handle straps under the seat cushion. 

5.3Debugging 

5.3.1 When the brake lever is at electric mode, then wheelchair can’t be 
pushed; when the brake lever is at manual mode,then the wheelchair 
can be pushed to move.(Fig.11) 
5.3.2 Press the power switch on joystick, and battery indicator light is on. 
5.3.3Rotate the joystick lever toward front to the end, observe the 
rotation of wheelchair wheels, then rotate other direction to observe if 
there is rotation for the wheels. 
5.3.4 Release the joystick lever, it will be come back to middle position, 
then you observe the wheels should be stopped. 
5.3.5 The armrest can be flip up, better for being on/off the chair.(Fig.12) 
5.3.6 When the device is not in use, make sure to turn off this button. 
(Fig.13) So that the battery in the battery box can be kept for a long time. 
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6.1.4 Battery Removal 
Press and hold the button with your hand, and at the same time pull 
the battery box up to remove it. (Fig.15) 

6.1.5 Charge the battery with charger. Method 1:Connect charger to 
charging port on controller. Method 2: remove the battery from 
wheelchair and directly charge it. (Fig.16) 
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7. Fault diagnosis and troubleshooting 

This product has an automatic fault warning function to give you very 

convenience. Once it malfunctions, the LEDs on the controller will flash with 

alarm sounded by the horn. You can find where a fault is according to 

information in Table 2. 

If the fault still exists after checking out the fault based on that in table 2, 

Please consult your service agent immediately. 
 

2 Warning Tones+1 Fault Sound Communication failure; To check the wiring. 

2 Warning Tones+2 Fault Sound The right motor failure, or the relative plug 
poor connect 

2 Warning Tones+3 Fault Sound 
The right brake failure, or the relative plug 
poor connect 

2 Warning Tones+4 Fault Sound The left motor failure, or the relative plug 
poor connect 

2 Warning Tones+5 Fault Sound 
The left brake failure, or the relative plug 
poor connect 

2 Warning Tones+6 Fault Sound 
The controller at the overcurrent, or the 

motor short-circuited or overloaded 

2 Warning Tones+7 Fault Sound 
The failure of controller lever, like the lever 

not reset or poor connect 

2 Warning Tones+8 Fault Sound Failure of the controller 

2 Warning Tones+9 Fault Sound Battery under voltage or fault 
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8. Safety devices and accident treatment 

8.1 Overload Protector: Refer to instruction manual 6.1.4 

8.2 Safety belt: Refer to instruction manual 6.1.6 

8.3 Please release the joystick whenever there is a wheelchair fault , the 

wheelchair will be stopped. 
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9.1.5Daily Checks 

In order to keep the wheelchair in good condition, you should check 

before each use. And to maintain the weekly, monthly, semi-annual 

investigation, check the project see (Table Ill). 
 

Inspection Items At anytime Weekly Monthly Six monthly 

All parts   0  

Joystick function 0    

Brake System 0    

Connection  0   

Battery Condition 0    

Tire Condition   0  

Frame Condition    0 

Front Wheel Condition  0   

Pureness 0    

9.1.6Cleaning 

Way of cleaning as below: 

•Never wash your wheelchair with water or expose directly to water. 

•Surface of wheelchair frame is coated with a protective coating. 

Therefore, it is very easy to wipe it clean with a damp cloth. Never 

use any chemicals to clean the vinylon seat and armrest, as they may 

cause the latter slip or chapped. You can use a damp cloth and neutral 

soapy water to clean them, and then dry thoroughly. 

9.2Repair 

9.2.1 Users could repair or replace some spare parts like push handle, 

push handle cover which could be self-maintained or replaced by users 

under the instructions of after-sales service staff of our corporation or 

the dealers'. 

9.2.2 Within the warranty, our corporation or the dealers will maintain or 

replace the faulted spare parts, like motor, battery, charger, controller, 

bearing, shaft sleeve, etc., due to material or manufacturing defects free 

of charge. 

9.2.3 The spare parts like motor, controller, etc. which are confirmed by 

the after-sale staff or our corporation or our dealers' to be dissembled 

could be sent to our corporation or the dealers for maintenance. 

9.2.4 Please contact your distributor or the after-sale service dept. of our 

corporation for any questions regarding the maintenance of power 

wheelchairs. Please refer to 12.1 Product Warranty. 

 

10. Transportation and storage 

10.1 Transportation 

You can load and transport according to the shipping marks and 

graphics. For details, see the attachment. 

10.2Storage 

Your wheelchair should be stored in a dry condition free from sources of 

extreme temperature and dampness. Remove the batteries from the 

wheelchair prior to storage. Otherwise, the frame may rust and the 

electronics may be damaged. 

11. Opening and Checking 

Open the packing box,and you can check whether there is anything 

missed or damaged. 

Packing List 
 

No. Name Quantity Remark 

1 Power Wheelchair lpc N5909 

2 Charger lpc Model: HP0060WL2/ 

60HZ 24V2A 

3 Instruction Manual lpc  

4 footrest 2pc  

5 Controller lset  
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The name and symbols of the signs 

12. Quality Assurance 

12.1 Warranty – from the date of purchase to the original owner. 

12.2.1 Rothcare warrants that the chair frame will be free from  

defects under normal use for a period of 1 year. 
12.2.2 Within 1 year from the purchase date, the following parts 

will be supplied free of charge if found to be defective in material 

and/or workmanship upon examination by an authorized Rothcare  

dealer. 

•Joystick & controller. 

•Motor/Gearbox & electric brake. 

. Battery charger 

 

12.2.3 Six-Months warranty for the battery if found to be faulty upon  
examination by an authorized Rothcare dealer. 

 

Exclusions – Normal ware items are not covered, such items are 

■ ABS plastic cover shell and rubber pad 

■ Tires & bearings 

■ Interior decoration 

■ Damage caused by abuse.misuse.accidents or negligence 

■ Business use or other abnormal use 
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Sign meaning 

 
fragile objects inside the packaging, 

please handle with care 

tt 
 

keep the packaging up during transportation 

 

 

Keep the packaging avoid from rain 

 

 

 

The max. layers of stacking same packaging is 2. 

  
Hand hooks are forbidden when carry or 

transport the packagings 

 

 
Application type B 

7  

IPXl 
Plummeted Droplets (condensed water for example) 

do not damage the electrical appliance. 

   
Attentions 

  

 


