
-E-Chair Instruction Page- 

Icons on your e-chair Joystick: 

“Joystick 
Hand 
controller” 
Tilting this 
forward, 
sideways or 
backwards 

controls the direction you can drive 
your e-chair 

 “High / Low 
speed”  

This limits your maximum 
speed on whichever setting 
you are on 

“Speed Knob” 
Turning towards the 

turtle is slower 
Turning towards the rabbit is faster 

“Battery Indicator” 
Green bars or the right side is 

fully charged. Red or the left side is empty. 
When it gets to the middle, start to finish 
your journey. 

“Horn” 
 

“Power on” 
Turns your 
device on. 

  

 

 

  

 

 

 

 

 

 

 

E-Chair Advice: 

1. Lift the footrest/s up before getting on. They are NOT steps for the user to get onto the machine. 

2. Drive slow by checking your Speed Control Knob / Buttons until you are familiar with using your e-chair.  

3. When crossing roads/footpaths and going over bumps, always cross straight, so both your front wheels touch the 

road at the same time. This is to avoid tipping your scooter. NEVER Go at an angle. 

 

 

 

 

  

 

 

Speed Lower / Higher 

The speed buttons can be either a 

knob or a series or orange bars, as 

the example image shows. 

Getting on and off the machine- ALWAYS turn your machine off before 

getting on. This is to avoid accidently touching the driving pad / Hand 

controller, and moving the machine. 

Electric wheelchairs have two brakes at the back, found near each back 

tyre. If something goes wrong with the chair, take the E-Chair out of gear 

and push user back to the car.  Gear Lever locations are found on your 

specific rental device guides. 

https://www.mobilityscootersforhire.com.au/device-guides.php 

 

 

Driveways 

Pedestrian Crossings 

Driving Example A: 

Correct! Both your front 

and back wheels hit the 

road at the same time. 

Driving Example B: 

Bad! Your front left wheel hits the road first, 

tilting your scooter a bit. Then, your right 

front, and then your back left. Potentially can 

tip your machine sideways 

A 

B 

CAUTION: This is ONLY for machines which CAN cross roads. Always adhere to the specs of your rental. 
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4. When preparing to cross driveways and pedestrian footpaths, do not go too fast, and do NOT go to slow.  

a. If you stop right before going over the curb, you machine won’t have enough power to get you up.  

b. If you go to fast when going over the curb, your might lose control of your tiller. 

c. Always go at a steady pace that can be controlled.  

5. If your e-Chair can take hills / inclines or you have a steep driveway to get over, put the speed down when going 

upwards on these slopes. The e-chair draws a lot of power from the battery when going up these slopes, and to 

avoid stressing / wrecking the battery and overworking the machine, go at a lower speed. Your machine will slow 

down when going upwards, but this is normal. NEVER go at full throttle up these hills / inclines. 

6. You cannot drive the e-chair if the charger is in. Please ensure it is out before turning it on. 

7. Charge your e-chair after each trip. Always be aware of what type of scooter you have. AGM / GEL Deep cycle 

batteries mean you can leave your scooter on charge continuously. If your machine has lithium Ion Batteries, as 

soon as the charger has turned green, take your scooter off charge immediately. 

8. If your machine has lithium Ion batteries, it will be found in the description of each rental available. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. It is VERY important to check, if you are going on a cruise ship, to ensure the volt range is 110V-240V, so your 

chargers can turn on. 

10. Do not leave your e-chair unattended. It is your responsibility to pay for a replacement e-chair, should it get lost 

or stolen. Also, ensure you maintain contactable with Mobility Scooters For Hire for the duration of your hire, 

should we need to contact you, or visa versa. 

11. If you crash, and parts break off, please pick the pieces up. We may be able to repair. Your Insurance covers you 

for 65% of damage repair, but NOT replacement of parts you left behind. 

12. It is recommended you download the E-Chair Guide for your machine as well, so you have advice 

beyond the instructions on this sheet and the demonstration our Team gives you, should we be 

outside business hours. Go to the webpage and select your e-Chair:  
 

https://www.mobilityscootersforhire.com.au/device-guides.php  
 

13. The name of your e-chair is on the Joystick or side panels of your e-chair, on your battery box for some portable 

machines, and always on your invoice. When speaking to an office attendant about your e-chair, please refer to 

the e-chair name or the name of the person the invoice is booked under. Alternatively, you can provide the 

invoice number. 

14. If you require an extension, please contact us 1 day prior to the end date. Your booking dates are on your 

invoice, so please keep track of your dates. 

a. Please note we will usually charge your credit card for payment of the extension invoice, so please 

ensure you have funds available on the day of extension if you have asked for an extension. 

 

You can see how this machines clearly state Lithium 

ion batteries. Lithium ion Batteries can also be 

written as “Li-Ion Battery”. 

 

You can see how this machine just say 12Ah 

batteries, so they are not lithium. 

  

If you are ever unsure, you can also click on the 

image or the name of the e-chair and have a look in 

the specifications at the bottom of the new page. 

Alternatively, just ask us or simply take the 

machine off charge when its fully charged anyway. 

https://www.mobilityscootersforhire.com.au/device-guides.php

